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Irish FA Tours
Education and Heritage Centre Volunteer 
The Education and Heritage Centre (EHC) is a key component of the wider stadium development at the National Football Stadium at Windsor Park. The EHC provides an interactive learning environment charting the history and story of Northern Ireland Football. 
Incorporating historical exhibits, interactive displays, stadium tours, educational workshops and much more, volunteers help the EHC become a vibrant visitor attraction and maintain its ranking as No.2, Best thing to do in Belfast, as ranked on TripAdvisor. As an EHC Volunteer, you will be involved in the operational delivery of the Centre helping the Irish FA to engage, inspire and empower all generations through the unique displays and storytelling elements. This is an exciting, rewarding and dynamic way of getting involved with the Irish FA.
Ideally, you’ll have: 
One or more of the following:
· Experience in delivering stadium tours or storytelling to groups
· Experience with young people and/or community groups
· Passion and knowledge for the history of NI football
· The ability to commit regular time to the role

· Knowledge of Health and Safety considerations and Good Practice 
Hopefully, you will be:

· Confident and good at communicating 

· Well-organised and a good timekeeper 

· Approachable and good with people 
· Self-motivated and willing to learn new skills and knowledge

· Competent in the use of ICT 
What you’ll do: 
· Manage visitor groups including children and vulnerable adults, to include supervising them within the EHC and guiding them on tours through the Stadium 
· Use the EHC and Stadium to tell the story of NI football in a fun and interesting manner
· Engage with visitors in a safe and meaningful way whilst providing an excellent overall visitor experience.

· Develop your own skills, knowledge and abilities, building your confidence and experience
· Attend one-to-one meetings with the EHC Manager to identify personal learning objectives, milestones and progress

· Mentor and support other volunteers within the EHC

· Promote and reflect the ethos of the EHC including the Irish FA Football For All theme. 

When?

The role will usually involve giving at least 10 hours per month on a rota basis.  We are [particularly looking for volunteers who can assist at weekends and evenings.  Each volunteer shift is likely to be 3 hours in duration though we will be flexible where possible to meet a volunteer’s availability.
Where?

Volunteers will be based at the Education and Heritage Centre within the National Football Stadium at Windsor Park.

Who With? 

You will work within a small team of volunteers managed by the Education and Heritage Centre Officer. 

Support, Supervision and Training

Support, supervision and training will be provided by the Irish FA. To equip volunteers with the skills and knowledge for the role, the Irish FA will provide training in Tour Guiding, Customer Service and Exhibit Management. Each volunteer will report to the Education and Heritage Centre manager who will provide ongoing supervision, training and mentoring. It is essential that volunteers attend all training sessions provided by the Irish FA. 
Volunteers will be provided with an EHC volunteer uniform which consists Northern Ireland branded training kit including polo top, track bottoms and waterproof jacket as some of the tour will be in an outdoor location. Volunteers should wear their own  suitable footwear.  Volunteers will also be issued with a lanyard and laminated volunteer identification which must be worn at all times during the guided tour.

What you’ll get out of it: 

This role is suitable for someone who has a keen interest in Northern Ireland football history and enjoys interacting with the general public. By getting involved as a volunteer you have the opportunity to:

· Increase your knowledge around the history of NI Football. 
· Meet new people and operate as part of a team

· Stay active and make use of current skills and interests. 
· Participate in ongoing training and development courses
· Prestigious event invitations 
Recruitment Process: 

This role will involve a recruitment and selection process. If you are interested, please contact Jemma for more information
Jemma Thornbury – Jemma.thornbury@irishfa.com/ 02890 029497
Expenses:

It is expected that the Irish FA will be in a position to reimburse out of pocket expenses within this role. 
Please note: all applicants will be subject to an Access NI check for this Volunteer role.

